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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:
I[IK-1 CnocobGeH mporHO3UpOBaTh  ICHUXOJIOTHYCCKHE
UCCIIEIOBATEIbCKUE, AMATHOCTHUECKHE U KOHCYJIBTATUBHBIE MPOEKTHI
CTpaTerun4ecKux 1esieil KoMnaHum

mpobOnemMbl B Ou3Hece, pa3pabaThIBaTh
Ha YpPOBHE TaKTHYECKHX U

1.2 Tumel 3aga4 TpogecCHOHANBHOU NeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B paMKax
OCBOCHHUS JUCLUILINHBL:

- HAay4HO-UCCIIEI0BATEIbCKUN

- OpraHU3alMOHHO-YIIPABJIEHYECKUH (aIMUHUCTPUPOBAHUE)

- DKCNEPTHO-AUArHOCTUYECKHH

1.3 JlucuuriinHa OpUEHTHPOBAHA Ha MOATOTOBKY OOydYaroUIMXCs K MPo(ecCHOHaIbHOM AEATEIbHOCTH B
cpepe: 40 CxBo3Hble BUABI TNPO(PECCHOHATBHON JAEATEIFHOCTH B NPOMBIIUICHHOCTH (B cdepax:
KOHCYJIBTUPOBAHUS, YIPABICHUS KOMMYHHKALIMEH, aIMUHACTPUPOBAHMS OM3HEC-TIPOLIECCOB U 00ECTICUEeHUS
paboTHI C IEPCOHATIOM)

1.4 B pe3ynbTare 0CBOCHHS JUCLHUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,

O06001TIeHHBIE TPYIOBEIE
(yHKIMH / TPYAOBBIC

(OYHKIMY / TPYAOBBIC HIIH
npodeccroHaTbHBIC
JercTBUs (IPU HATTUYIAN

HEOOXOAMMOH ISt
(hopMHUPOBaHUS TPYAOBOTO
WIH TIPO(heCCHOHATBLHOTO

MHankaTopbl JOCTHKEHUS] KOMIIETEHIIAM

JEUCTBHS

IIK-1 Cnocoben
MPOTHO3UPOBATH
IICUXOJIOTHYECKHE
npoOieMsl B OH3HECE,
pa3pabarsiBaTh
HCCIIEN0BATENBCKHUE,
JIMArHOCTHYECKUE U
KOHCYJIBTATHBHBIC TPOEKTHI
Ha YPOBHE TAKTHUYCCKUX H
CTpATEerHYCCKUX IeNei
KOMITaHUH

npodcrangapra)

OcyliecTBIgeT KOHCYATATUBHYIO MOMOILb COTPYIHUKAM
1 OM3HEC-KOMITAHUSM, YUYUTHIBAET TIEPCIICKTHUBBI PAa3BUTHUS
OpraHU3allid Ha OCHOBE TAKTHUYECKUX U CTPATETHUYECKHUX
neaen

1.5 CornacoBanue MEXAUCITUIUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

IIK-1 CnocobeH nporHO3MpOBaTh MCHXOJOTHYECKHEe TpolieMbl B  Ou3Hece,
pa3pabarbIBaTh UCCIIEIOBATEIbCKIE, JUATHOCTHUECKHUE M KOHCYIBTAaTUBHBIC TPOCKTHI Ha
YPOBHE TAKTUYECKUX U CTPATErHYECKUX LETEH KOMITAHUI

Ne HaumeHnoBanue ®dopma
n/m JUCITUTIINH, o0ydeHus
ONPEACTAIOIINX OuHo-3a04yHas
MCXKIUCHUITIIMHAPHBIC (CCMCCTP)
CBA3N 1 3 4 5
1|OcHOBBI +
IICUXO0JI0TUYCCKOM
ITOMOIIU B OU3HECE
2 |ITo3uTnBHAA +
IICUXOJIOTHUS B
KOHCYJIETUPOBAHUU U
yIpaBICHUU




3 |[IpousBoacTBeHHAS + | +
MPaKTHKA B
npOoUIBHBIX
OpraHu3aIHAX

4|TIcuxomnorust 6usHeca | +

5 [IIcuxonorus +
KOMMYHUKaIUN

6 [IIcuxoTexHOIOrNU +
0€e3011aCHOrO
IMOBEICHU

7|YnpaBnenue +
KOH(JINKTaMH

2. Mecto nucunmiimabl B cTpykrype OII marucrparypsi:

JucuuninuHa «YIpaBlIeHYECKOEe KOHCYJIBTUPOBAaHME» OTHOCUTCA K 4YacTd, (OpMUPYEeMOM y4aCTHUKAMH
oOpa3oBarelbHBIX OTHOIIEHUH, ydeOHoro mmana OIl mo wnHampaemenutro mnoaroroBku 37.04.01 -
[Icuxonorus.

JucuuninuHa « YIpaBieH4eCKoe KOHCYITHPOBAHUE) U3YdaeTCsl B 3 CEMECTPE.

3.00beM u conepxaHHue TUCUUILITUHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
OunHo-3a04Hast: 2 3.€.

OuHo-3a04YHaA

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 24
Jlexnuu (Jlekiun) 8
[Tpaktuueckue (IIpakr. pab.) 16
CamocrositenbHas pabota (CP) 48

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
LIMH | KT.
pao.
0-3|10-3|0-3
3 cemectp
1 BBenenue B [IpakTuyeckoe
YIIPaBJICHYECKOE 2 4 |12 3a7]aHuE;
KOHCYJIETUPOBAHU CobecenoBanue
2 KoncanTuHroBbIi >l alp CobecenoBanue
mporuecc
3 Pe3ynbraruBHOCTET TectupoBanue
u 3¢ pexTuBHOCTD 214 |12
KOHCYJIBTUPOBAHUS
4 [IpakTuka co3nanus [IpakTyeckoe
KOHCYJBTallHOHHBIX | 2 4 |12 3aJIaHue;
OpraHu3aIHi ColecenoBanue




Tema 1. BBenenue B ynpasiieHUeckoe KoOHCyabTHpoBaHu (ITK-1)
Jlexknus.
[IpenmMet, OCHOBHBIE LIENH, 3a1a9U
U COoZlep’KaHue JUCLUIUIMHEL, €€
MECTO, POJIb U 3HAYEHHE Ul JaHHOU CHEeUaIbHOCTH. [IoHATHE KOHCYJIBTAIMOHHOM IEATENbHOCTU U
KOHCYJIbTallMOHHOW yCiTyru. Buibl
KOHCYJIBTAlIMOHHBIX YCIIYT. XapaKTepHbIE YEPTHI yIPaBIECHUYECKOTO
KOHCYJIETUPOBaHUS U OCHOBHBIE
3Talbl €r0 Pa3BUTHU.
IToHsATHE KOHCYIBTAHTA U KIIMEHTA.
Kpurepuu npodeccruonanuzma

KOHCYJIbTaHTa. BHemHue M BHyTpeHHHE KOHCYIbTaHTHL. lIpodeccnonanbHas 3THKa B KOHCYJIbTAalMOHHON
NesITeIbHOCTH. AHAJIN3 Ipo0OieM KIMEHTCKON OpraHu3aluu.

OcHOBHbIE TPUYNHBI OOpAIIEHUS

KJIMEHTCKOW OpraHu3aliy K KOHCYnbTaHTaM. OO0CHOBaHME PEIICHHUS O PUIVIALICHUN KOHCYIBTaHTOB.
[TonsiTre mpoltiecca ynpapaeHUYECKOT0 KOHCYIbTHpoBaHusl. Opranu3anus MpoeccoB ypaBiIeHYECKOro
KOHCYJIbTUPOBAHUA U UX XAPAKTCPHUCTHUKA. CTa,Z[I/II/I 1 OTallbl YIIPABJICHYCCKOT'O KOHCYJIbTUPOBAHMA.
Hauvaso paGotsr. [1lepBbIit KOHTAKT C

KIMEHTOM #  (OpMHpPOBAaHHE KOMMEpPYECKOro mpeiokeHus. JlmarHoctupoBanue. BriaBneHue
HeoOxonuMbIX (hakroB. X aHanmu3 u

CHHTE3. YCTAaHOBJICHHE OOpaTHOMCBSI3M ¢ KireHToM. [InanupoBanue
nerictBuid. [Touck anpTepHATUBHBIX

BapUAHTOB JEHCTBUI M NPEUIOKEHUS 110 UX OCYLIECTBICHUIO. BHEpeHNe KOHCYIBTAllMOHHOIO IPOEKTA.
KonTposs 3a ero peanuszanueir. OOydyeHune nepcoHaia KIMeHTa

paboTe B HOBBIX YCJIOBUSX. 3aBepIlICHHE PAOOTHI Ha/l IPOCKTOM.
OrreHKa pe3ylbTaToB padOoThI, MOJABEACHUE UTOTOB M PacyeT Mo 00s3aTeIbCTBaM, 00CYKICHHE TJIAHOB
Oy/1yILero coTpyIHu4eCTBa
IIpakTnyeckoe 3ansATHE.
1 Ompenenenust TEPMHUHOB KOHCYJIBTAHT, KJIUECHT, 3aKa34HK, HH(DOpMaIus.
2 OnurcaHue OCHOBHBIX YYAaCTHUKOB M TUTIOB B3aUMOJEHCTBUS MEXKITY HUMH.
3 Tumnsl B3aUMOJIEHCTBHS.
4 Knaccudukamus BO3MOKHBIX BAPUAHTOB B3aUMOJICHCTBHSI.
5 OcCHOBHBIE LENH U 337a4U KaXX0T0 yYaCTHHUKA.
6 Coueranue, corlacoBaHHE IIeIeH U 3a71ad.
7 Mexanu3Mbl B3auMOICHCTBHS
3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

Pazpabotath miaH penpe3eHTaluu 1o 3anpocy KineHTa (0 6aHKOBCKOM 00CITy>)KHUBaHUH OpraHU3aLuH, 00
aOOHEHTCKOM OOCITYXHBAHUU YCIIyTaMU CBSI3H, O PECYPCHOM 00€CII€dYeHUN IIPOU3BOICTBA, IPYToe).

Tema 2. Koncanrunrosbiii npouecc (ITK-1)
Jlekuus.

Bunpl KOHCYNBTallMOHHBIX OpraHu3anuil. BHemHWe U BHYTpEHHUE KOHCYJIBTAIlMOHHBIE OpraHU3alUU.
Accouunanuu KoHCYnbTaHTOB. Cep- TUUKALKS U JTUIEH3UPOBAHUEKOHCYIBTAIMOHHOMN 1eATEIbHOCTH.

AJITOPUTM MOMCKA KOHCYJIBTAIIMOHHOM OpraHu3aluu. TeXHuYeCcKoe
3aJlaHUE KOHCYJIBTaHTy. AHAIu3

MpeI0KEHU N KOHCYIBTaHTOB.

®opMbI, CTPYKTYpa U COAEPKAHUE

JIOTOBOPOB Ha KOHCYJIBTAI[HOHHBIE

ycayru. lIpyHiune! opranusanuu



KOHCYJIBTaHT-KJIMEHTCKUX OTHOLICHUH. XapaKTepHCTUKA SKCIEPTHOTO, JUArHOCTUYECKOrO, 00yJaromero u
MHTETPAaTUBHOTO KOHCYIBTHPOBAHUS, OPraHU3alKs BBINOIHEHUS KOHCYJIBTAIIMOHHBIX Pa0OT.

ConeprkaHne 3aBepIIaOIIEro KOHCYIBTallMOHHOTO OTYETA.
CucTeMHBIN MOAXO0 K PEIICHUIO
ynpasieHdeckux npodiem. Co6op u
aHaJIU3 TaHHBIX Ha 00BEKTE KOHCYIBTUPOBAHUSI.
IIpakTH4eckoe 3aHATHE.
1 Cranum nporecca KOHCYJIbTUPOBAHUS.
2 TlpennpoexTHasi CTaausi KOHCAITUHTOBOTO MPOIlecca.
3 IlpoexTHas cTagus npouecca KOHCYJIbTUPOBAHUS.
4 JlmarHocTtuka
5 Pa3paboTtka penieHuii.
6 BHenpeHue pemeHuil.
7 TlocnenpoeKkTHas CTaaus.
8 Otuer 0 pe3ynbraTrax KOHCYJbTHPOBAHUS
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

OcHoBHbIE (a3bl U MIATH HETPAJAUIIMOHHOTO TO/IX0/1a B YIPABICHYECKOM KOHCYIBTHPOBAHUH (CUCTEMHBIN
aHaJIM3 OCHOBHBIX (ha3 HETPAAUIIMOHHOTO MOAX0/1A B YIIPABICHUECKOM KOHCYIBTUPOBAHUN)

Tema 3. PesyabraTruBHOCTHTH 3P PeKTHBHOCTH KOHCYJIbTUPOBaHuA (ITK-1)
Jlekumus.
MeTonb! pa3paboTKy MPEIOKEHNH, OLIEHKU KaueCTBAa KOHCYJIbTAlIMOHHBIX YCIYT.

Ornenka pe3ylbTaTUBHOCTU M 3()(HEKTUBHOCTU KOHCYIbTHpOBaHUs. OLEHKa MPEHMYIIECTB, MOITy4aeMbIX
KJIINEHTOM. Pe3ynbrarel COTpyJHUYECTBA 10 KOHCYJIbTAllHIOHHOMY IIPOEKTY: IIPSIMbIE U KOCBEHHBIE. [Ipsimble
U KOCBEHHBIE PE3Yy/IbTAThl: KOJTUYECTBEHHBIE U KAUECTBECHHBIE.

IIpakTnyeckoe 3aHsATHE.
1 KauecTBO KOHCYJIBTalUOHHBIX YCIIYT.
2 OueHkKa BbITOJ, MOJyYa€MbIX KOHCYJIBTAaHTOM
3 O1eHKa BBITOJl, TOTYyYaeMbIX KIUEHTOM.
4 Ouenka 3¢(HEeKTUBHOCTH yIPABIEHYECKOTO KOHCYIbTUPOBAHUS
3agaHus AJ51 CAMOCTOSITEILHOI padoThI.
[TomoOpark BapruaHThI MOBBIIIEHUS Ka9€CTBA KOHCYJIBTAIIMOHHBIX YCIIYT TI0 BHIOPAaHHOMY HapaBJICHUIO

Tema 4. [IpakTuka co31aHus KOHCYJIbTAaUNOHHBIX opranusanmni (ITK-1)
Jlekumus.

Co3nanue KOHCYJbTAllMOHHOW OpraHu3aldd. JKOHOMHUKA M CTpaTerusi KOHCYJAbTAllMOHHOW OpraHu3alyu.
Turbl oprann3aloOHHBIX

CTPYKTYpP KOHCYJIBTAaIlMOHHBIX opranusamuii. [I[paBoBoe obecrieuenue

ACATCIIbHOCTU KOHcyHBTaHHOHHOfI

opranuzanuu. [Togbop, oOydeHue u

oIiaTta Tpyza nepcoHalla KOHCYJIbTallMOHHON OpraHU3aluu. AyIuT,

MOHHUTOPUHT U KOHTPOJIb 32 JESATEIbHOCTHIO KOHCYIbTallMOHHON

OpraHu3aluu.

XapakTepuCTUKa POCCUNCKUX KOHCYIbTAllMOHHBIX OpTraHU3alIHi.

Crpoc u peiyIoKeHue Ha POCCUICKOM PBIHKE KOHCYIBTAIIMOHHBIX

yeayr. CTpyKTypa KOHCY/IbTAllMOHHBIX YCIIYT, CIIOKUBIIASCS Ha poccHiickoM peiHKe. [IpenmymiecTsa u

HEJIOCTATKU UCTIONIb30BaHUS 3apyOeKHbIX KOHCYIBTaHTOB B Poccun
IIpakTnyeckoe 3ansATHE.

CDOpMI/IpOBaHI/IC CTOUMOCTH KOHCYJIbTAlITUOHHBIX YCIIYT



1 OcHOBHBIE BU/IbI 3TANOB U MOIXObI K MX CTOMMOCTHOM OIICHKH.
2 dopmupoBaHHEe 001 CTOMMOCTH padoT.
3 OmnpeneneHne CTENEHN y4acTHs KOHCYJIBTaHTa B TIOIY4YE€HHBIX 3 (eKTax.

4 Opranuzanus paboT 1o TeKyIIEeH OleHKE 3Ta0B KOHCYIBTAllMOHHBIX YCIIYT ¢ 00ecreueHneM
BO3HArpa)/I€HUs KOHCYJIbTAHTA 33 JJOCTUTHYTHIN MPOMEKYTOUHBIN pe3yIbTaT

3ajanus 1J151 CAMOCTOSITEJIbHOM PadoThlI.

[TpoBectn SWOT-aHamu3 y4eOHOTO 3aBEICHHUS C LEJIBI0 YCHIICHHUS €0 KOHKYPEHTHBIX MO3UIUI Ha PHIHKE
00pa3oBaTeIbHbIX YCIYT

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:
baniabHO-peHTHHTOBBIE MEPOTIPUSTHS HE MPETyCMOTPEHBI

4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS
IIpakTnyeckoe 3aaHue

Tewma 1. BBenenue B ynpaBieHUE€CKOE€ KOHCYIBTHPOBAHU

Pazpabotath miaH penpe3eHTaluu 1o 3anpocy KineHTa (0 6aHKOBCKOM 00CITy>)KHUBaHUH OpraHU3aLuH, 00
aOOHEHTCKOM OOCITYXHBAHUU YCIIyTaMU CBSI3H, O PECYPCHOM 00€CII€YeHUN IIPOU3BOICTBA, IPYToe).

Tewma 4. IIpakTrka co3qaHUs] KOHCYJIBTAIIMOHHBIX OpraHu3aluii

[TpoBectn SWOT-aHanmu3 y4eOHOTO 3aBEICHHUS C LEJIBI0 YCHIICHHUS €0 KOHKYPEHTHBIX MO3UIUI Ha PHIHKE
00pa3oBaTeIbHbIX YCIYT

CobecenoBanue

Tewma 1. BBenenue B ynpaBieHUE€CKOE€ KOHCYIBTHPOBAHU
1. Maiite onpeneneHue NOHATUS «yIIPABIEHYECKOE KOHCYIbTUpOBaHuey. 2. [lepeuncnure xapakTepHble
4YepThl YIPABIECHUYECKOTO KOHCYJIBTHPOBaHUsl. 3. UTo sBiIseTCS NPOAYKTOM KOHCYJIbTallMOHHOM
nestenbHoCcTH? 4. Kakue Buabl AenoBbIX yeiayr Bel 3Haere? 5. HazoBuTE BUABI perviaMEHTALUU JEIOBBIX
ycayr. 6. YTo moHMMaeTcs oA TEPMUHOM KOHCybTalmonHas yciyra? 7. Kakue hopmbl oka3aHus
KOHCYJBTallMOHHBIX yCiIyT Brl 3Haere? 8. Kak onpenensercs ynpaBieHU€CKOE KOHCYJIBTUPOBAaHHE C
no3uuui pyHKIHOHANBHOTO noaxoaa? 9. Kak onpeznenseTcs ynpaBleHYeCKOe KOHCYIBTHPOBAHUE C
no3uuui npodeccuonanpHoro noxxona? 10. Uro sBuseTcs Lenbio yIpaBIeHYECKOT0 KOHCYIBTHPOBAHUS ?
11. Ilepeuncnure 3agaun yrpaBIeHYECKOTO KOHCYAbTHpoBaHud. 12. Komy cienyer 3aHMMaThCs
yIpaBIeHYeCKUM KOHCYnbTHpoBanuem? 13. Ilepeunciute OCHOBHBIEC TPEOOBAHUS, IPEABSIBISIEMbIE K
KOHCYJbTaHTY. 14. CKOJIBKO MOJIXO/I0B CYIIECTBYET K OIPEIEICHUIO MIOHATHUS «KOHCYJIbTHpOBaHue»? 15.
Uro noHuMaeTcs oA MeTo0M KOoHCybTupoBanusa? 16. Uto sBisieTcst npeAMeToM KOHCYAbTUpoBaHus? 17.
Ilepeunciure METOBI KOHCYJIBTUPOBAHUS 10 IPUHILIMITY BBIJEIECHUS UX TPy M0 dTarnam
KOHCYJIBTalIMOHHOTO Iponiecca. 18. B uem Bomomaercss MeTonosorus KoucyastupoBanua? 19. Urto
03HA4YaeT TEPMHUH «METOAMKA KOHCYAbTHpoBaHus»? 20. Kakue cyniecTByl0T METOAMKY 110 KPUTEPHUIO
nHBecTulMi? Kparko oxapakTepusyiTe KaKayro U3 HUX.

Tema 2. KoHCaJITUHTOBBIN MpoIiecc



1. Kakumu 1ByMsi cioco0aMy pyKOBOIUTENN POCCUMCKUX KOMITAHUH-KJIMEHTOB BEIOUPAIOT KOHCYJIBTAHTOB?
2. Cymectyet 1 B Poccun yHHBepcanbHas METOMKa BbIOOpa KOHCYnbTanTOB? 3. OT Kakux (pakropos
3aBHUCHUT ONpeE/IeTICHUE CTEIIEHN He0OXOAUMOCTH PUBJIeYeHUsI KOHCYIbTaHTOB? 4. M3 KaKuX HCTOUHUKOB
MOXHO TOJIYYUTh MH)OPMAIIHIO O KOHCYJIBTAHTAaX M KOHCYJIBTAIIMOHHBIX KoMIaHuAX? 5. KakoBbl
XapaKTepHbIE CUTYAIIMH YYaCTHsI KOHCYJIBTAHTOB B pa3pelIeHuy Npo0sieM pOCCHICKUX MPeInpusiThuii? 6.
Kakue dakxTopbl 00ycnaBIuBaroT ycrex B3auMOJIeHCTBHS KIIMEeHTa ¢ KoHCynsTanTamu? 7. Kakue
CYIIECTBYIOT TPHU CTaIUH MPOLEAYphl 0TOOpa KoHCynbTaHTa? J[aliTe KpaTKylo XapaKTepUCTUKY KaXI0H U3
HuX. 8. Kakue TUIIbI KOHCYJIBTaHTOB CyIECTBYIOT? JlaiiTe onMcaHKue MOJOKUTENBHBIX U OTPULATEIbHBIX
CTOPOH KaX/10T0 U3 HUX. 9. J[11s BBIMONHEHHS KaKUX paboT HE CleyeT NpUIIaliaTh KOHCYJIbTaHTOB Ha
npennpustue? 10. B uem 3akirouaeTcss METO SKCIIEPUMEHTA IPU IPUIJIAILIEHUH KOHCYJIbTaHTa Ha
npeanpusarue? 11. Jlaitte onpenenenue caenku, 12. Jlaitite onpenenenue gqorosopa. 13. HazoBure otnnuus
J0roBOpa oT cAenku. 14. YTo MOHMMAIOT 1o TEpMUHOM «odepTa»? 15. UTo MOHMMAIOT MO TEPMUHOM
«akuent»? 16. HazoBure xapakTepHble IPU3HAKK JOTOBOPa B MPEANPUHUMATEIBCKON AEITEIbHOCTH. 17.
UYro sBnserca conepxkanueM aorosopa? 18. HaszoBure cymectseHHble ycioBus gorosopa. 19. Hasosure
cirydaitHbie ycioBus foroBopa. 20. HazoBuTe 0ObIUHBIE YCIOBHUS JOTOBOPA.

Tema 4. [TpakTrka co3qaHusi KOHCYJIBTAllMOHHBIX OpraHU3alyi
1. JlaiiTe onpeneieHre NOHATHIO «CUCTEMay. 2. YTO MOHMMAIOT MO/ MOHATHEM «CUCTEMHBIN Moaxoa»? 3.
Ha3oBute 0CHOBHBIE ITpaBUiIa IPUMEHEHUS CUCTEMHOT0 noaxona. 4. HazoBuTe xapakrepHble 4epThl
pa3Butus cucteM. 5. HazoBure cocTtapismonme yactu cucteMsl. 6. [lepeuncnure 0CHOBHBIE CBOMCTBA
cucteM. 7. UTO MOHUMAIOT MO/ MOHATHEM «CUCTEMHBIN aHanu3»? 8. Ha30BUTE OCHOBHbBIEC MPUHITUITBI
CHUCTEMHOTO aHaiu3a. 9. B yem otnnuune ananu3a ot cuare3a? 10. BelonHeHneM KaKuX IPUHIMIIOB
obOecnieunBaeT oneparuBHOCTh aHam3a? 11. [lepeuncinre ocHOBHBIE MeTObI aHanu3a. 12. [lepeuncnure
OCHOBHBIC MpreMbl aHau3a. 13. B uem ocobernnocts SWOT-ananuza? 14. KakoBa cnenuduka
KOHCYJIBTaIIMOHHOM esiTebHOCTH B Poccuu? 15. Ha kakue nBe rpymniibl MOXKHO pa3IeauTh IPOOIeMbl
poccuiickux npeanpustuii? 16. [lepeuucnure TUMMYHBIE TPOOIEMBI POCCHICKUX Tpeanpusatuid. 17. Kakoe
Ha3BaHUE B MIEPUOJ] CBOETO 3aPOXKICHUS HOCUIIO MTOHATHE «YTIPABIECHYECKOE KOHCYAbTUpOBaHue»? 18.
[Tepeuncnure OCHOBHBIC MPUYHHBI OOPAIICHHS] PyKOBOAUTEIICH POCCUNUCKHIX TIPEATIPUATHNA K YCIyram
KOHCYJIBTaHTOB.

TecTupoBanme

Tema 3. PesynbraTuBHOCTHTH 3(PPEKTUBHOCTH KOHCYIBTHPOBAHUS
. OT™MeTbTe paBUIbHBIN OTBET: B ueM cocToNT Ha3HAUeHHE KOHCYJITUPOBAHUSA?
. B OKka3aHuM KIIMEHTY NOMOIIM B PEIIEHNUN YIIPABICHUYECKUX U SKOHOMUUYECKHUX 3a/ay.
. B npuHATHM 32 KIIMEHTa yIIPABJICHYECKUX PELICHUN.
. B cobecenoBannu ¢ KJIMEHTOM IO pa3InYHBIM BOIPOCAM.
. B pa3pemienuu HeOMaronpusITHBIX YIPABICHISCKUX CUTYAIUH.
. OTMeThTe PaBWIIbHBIN OTBET: XapaKTEPHOUN YePTON yIPaBIECHYECKOTO KOHCYJIBTUPOBAHUS SIBJISICTCS:
. OpdexTuBHOCTH

—_— N R W N = =

2. HeonpeneneHHOCTb.
3. He3aBucuMoOCTb.
4. KoMIIETEHTHOCTb.

3. OTmeTbTe NpaBUIBHBIN OTBET: CKOIBKO MOAXOA0B CYIIECTBYET K ONPEACIECHUIO IOHATHS
«KOHCYJIETUPOBaHHUE» ?

1. Onum.

2. lBa.

3. Tpu.

4. Yersipe.

4. OT™MeThTe MPABIWIbHBIN OTBET: KOHCYIBTHpOBaHUE € MO3UIUI (PYHKIIMOHAIBHOTO MTOAX0/1a — 3TO:
1. YeTKoe BBITIOJTHEHUE KOHCYJIBTAHTOM BCEX PadoT O JJOTOBOPY C KITUEHTOM.

2. JIro6ast popma okazaHUs MOMOIIH KIIUEHTY.
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. [Ipuxox KOHCYNbTaHTa Ha OOBEKT KOHCYJIBTHPOBAHHSL.

. BeimonaeHune Bcex QPyHKIMI MEHEKMEHTA B KOHCYJIBTAIIMOHHOW OpraHu3aIiin

. OT™MeThTe IPaBIIIBHBIN OTBET: KOHCYIBTHpPOBaHHE ¢ TO3UINI MPOQECCHOHATHFHOTO OAX0a — JTO:
. KoncynpraruBnas ciyx0a, paboTaromias 1mo 10roBopy Ha OKa3aHHE KOHCYIBTAIIHOHHBIX YCIIYT.
. Coro3 npodeccroHaaoB-KOHCYIBTAHTOB.

. O011IeCTBO HE3ABUCUMBIX IKCIIEPTOB.

. @upma, paboraromias B cepe yCIyr.

. OTMeThTe TPaBWIIbHBIN OTBET: YIPABICHUYECKOE KOHCYIBTUPOBAHUE — 3TO MOHATHE:

. Il;maHOBOM SKOHOMUKH.

. DKOHOMHMKH MEPEXOTHOTO MEPHUOA.

. PBIHOYHOI YKOHOMHKH.

4. HecTaOuipHO pa3BUBAIOIICHCS SKOHOMUKH.

7.

OTmeThTe PaBUIIBHBIA OTBET: B COBpEMEHHON PHIHOYHON IKOHOMUKE KOHCYJIBTUPOBAHUE NIPECTABIISIET

co0oii:

W N —= O b WDN — 00 B~ WDN —

. OTpacib HHPPACTPYKTYPHI.

. O0macThp IeATeIbHOCTH.

. Cepy neiicTBuii.

. HannpaBnenue pazButus.

. OT™MeTbTe paBUiIbHBIN OTBET: [IpeaAMeTOM KOHCYIBTUPOBAHUS SIBIISIOTCS:

. DKOHOMHKA.

. YIIpaBicHHE.

. DKOHOMMKA U YIIPaBJICHHE.

. MeToapl BHEIpEHUS SKOHOMUUYECKUX U YIIPaBICHUYECKUX 3HAHUM B MPAKTUKY XO3SHCTBEHHBIX CTPYKTYP.
. OTMeThTe TpaBWIIbHBIN 0TBET: OCHOBHOM 3a/1a4€ll KOHCYJIBTUPOBAHUS SIBISIFOTCS:

. Okazanue nmpodeccuoHaTbHON TTOMOIIY U J1ada COBETOB IO BOIPOCAM SYKOHOMHKH ¥ YIIPABICHUSI.
. OGyueHue KIMeHTa.

. Cnacenue kJMeHTa OT 0aHKPOTCTBA.
4.

VYhpaBiieHUE KIUEHTOM.

10. OtmeTbTe paBUIBHBINA OTBET: OCHOBHOM LIENbI0 00palieH s K KOHCYIBTaHTaM T'OCYIapCTBEHHBIX
MPENIPUITHN SBIAETCS:

1.
2.
3.
4.

PedopmupoBanue rocyaapcTBEHHON CTPYKTYPBI.

Ilepenecenue onbITa ynpaBieHUsl YaCTHBIMU (DUPMaMU B FOCYAapCTBEHHBIN CEKTOP.
ViydiieHue cuTyalu; Heo0X0IMMOCTb B COBETaX U MOMOIIIH.

Penienre MHHOBAIIMOHHBIX 3a7a4 B CHCTEME YIIPABJICHUS FOCYAAPCTBEHHBIMU CTPYKTYpaMHU.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 JUCIIUIUIMHE MPOBOIUTCS B popMe 3adeTa

Tunosbie Bonpocsl 3auera (IIK-1)



1. IlonsTve ¥ BUIBI yIPABIEHUECKOTO KOHCYJIBTUPOBAaHMSL. 2. XapaKTEPHbIE YEPThI YIIPABIECHYECKOTO
KOHCYJIETHPOBAHUS M OCHOBHBIE ATaIlbl ero pa3sutus. 3. [IpodeccronanbHbie TpeOOBaHMS K KOHCYIBTAHTY.
4. Ananu3s npo6ieM KIMEHTCKON opranuzanuu. 5. OO0CHOBaHHE PELICHHS O MPUITIAIICHIUH KOHCYJIBTAaHTOB.
6. ITonsiTHe mpouecca ynpaBieHUECKOT0 KOHCYAbTUpOBaHUsl. 7. Oprann3anus npoueccoB yIpaBiIeHUECKOro
KOHCYJIBTUPOBAHUS U UX XapakTepucTUKa. 8. CTaauu 1 3Tamnsl yIpaBIeHYECKOTO KOHCYJIBTUPOBaHUS. 9.
Hauaino pa6otsl. [1epBblii KOHTAKT C KIMEHTOM U (JOPMHUPOBAHIE KOMMEPUYECKOTo mpeioxkenus. 10.
JuarnoctupoBanue. 11. BoisiBnenue HeoOxoauMeix ¢pakToB. VX ananus u cunres. 12. YcranoBneHue
o0paTHO# cBs3u ¢ KiueHToM. [InanupoBanue aeiictuii. 13. [Touck anprepHaTUBHBIX BAPUAHTOB JACHCTBHIA
U TIPEUIOKEHUS 110 UX OCyIlecTBIEHHIO. 14. BHenpeHne koHCyabTalnOHHOTO IpoekTa. KoHTposb 3a ero
peanu3zanueil. 15. O0yuenue nepconana KiMeHTa padboTe B HOBBIX YCIOBHUX. 16. 3aBepieHune paboThl Haj
npoekToM. OIeHKa pe3ysIbTaToB padoThl, TOABEICHUE UTOTOB U PACUET 110 0043aTeNIbCTBAM, 00CYXKIeHUE
IUTaHOB OyaylIero coTpyaHu4YecTBa. 17. BUuapl KOHCYIBTallMOHHBIX OpraHu3aluii. BHelmHe 1 BHYTpeHHUE
KOHCYJIbTallMOHHbIE opranu3anuu. 18. Accouunaryu KoHCYIbTaHToB. 19. CepTrdukanus 1 TUIEH3UPOBaHUE
KOHCYJBTAllUOHHON AeSTeNbHOCTH. 20. AITOpUTM NOMCKA KOHCYJIBTAllMOHHON Oopranu3anuu. 21.
TexHuueckoe 3a1aHNe KOHCYIBTAHTY. 22. AHAIIN3 NPEATIOKEHUN KOHCYABTAHTOB. 23. @OpMBI, CTPYKTYypa U
CoZiep»aHue JOrOBOPOB Ha KOHCYJIbTalMOHHbIE YCIyTrH. 24. [IpuHIMIIBI Opranu3anun
KOHCYJIBTAHT-KJIMEHTCKUX OTHOLIEHHUH. 25. XapaKkTepucTUKa SKCIIEPTHOTO, JUArHOCTHYECKOTO,
00y4aroIero ¥ MHTErPaTUBHOTO KOHCYJIBTUPOBAHUS, OPraHN3aIUs BHIIIOJTHEHUS! KOHCYJIBTAllMOHHBIX paboT.
26. ConeprkaHue 3aBepIIAOIIEr0 KOHCYJIBTAMOHHOTO 0TYeTa. 27. CUCTEMHBIN MOAXOA K PEIIEHUIO
ylnpaBiieHIecKuX mnpobnem. 28. CO0p 1 aHaIu3 TaHHBIX HAa OOBEKTE KOHCYIBTHPOBaHUs. 29. MeToabl
pa3pabOTKU MpeAIoKEHUH, OLIEHKH KayeCTBa KOHCYIbTAIIMOHHBIX yciyT. 30. OeHka pe3y/ibTaToB
KoHCynbTHpoBaHuA. 31. Co3naHne KOHCYIBTallMOHHON OpraHu3aiyy. 32. DKOHOMHKA U CTpaTerus
KOHCYJBTAllMOHHOW opraHu3anuu. 33. TUIbl OpraHn3alluOHHBIX CTPYKTYP KOHCYJIBTallMOHHBIX
opraam3anuii. 34. [IpaBoBoe oOecrieueHNe NeATENHbHOCTH KOHCYTBTAlMOHHON opranu3amnuu. 35. [Togbop,
oOydeHue U orjiaTa Tpy/aa IepcoHanta KOHCYIbTallMOHHOM opranu3anuu. 36. Ayaut, MOHUTOPUHT U
KOHTPOJIb 32 AESITEIbHOCThIO KOHCYJIBTAlMOHHON opranu3anuu. 37. XapakTepucTuKa poCCUNCKUX
KOHCYJBTallMOHHBIX opranu3auuii. 38. Cpoc u NpeasiokeHue Ha POCCUICKOM PhIHKE KOHCYIBTAllMOHHBIX
yciyr. 39. CTpyKTypa KOHCYJIBTallMOHHBIX YCIIYT, CJIOKUBILAsCS Ha poccuiickoM poiHke. 40. [ITpenmyecTtsa
Y HEJIOCTATKH UCIIOIb30BaHUS 3apyOeKHBIX KOHCYJIBTAaHTOB B Poccun.

Tunosble 3aganusa 1 3adera (IIK-1)

1. Pa3zpaboraTh IU1aH penpe3eHTaluy 1o 3arnpocy KineHTa (0 6aHKOBCKOM 0OCITy>KUBaHUU OpPTaHU3AINH, 00
aOOHEHTCKOM OOCITYXHBAHUU YCIIyTaMU CBSI3H, O PECYpPCHOM 00€CII€YeHUN IIPOU3BOICTBA, IPYToe).

2. B pexxumMe 3arpoc-0TBET 0Ka3aTh KOHCYIBTALMOHHYIO YCIIYTY MO 3alUTE HHTEIEKTYaJIbHOU
COOCTBEHHOCTH

4.4. llIkana oueHUBaHUS TPOMEKYTOUHOM aTTeCTALMKI

JleckpunTopsl (YpOBHU) — OCHOBHBIC TIPU3HAKH OCBOCHHUS (ITOKA3aTeIu

Ornenka Komnerentuu
TOCTHXKEHHMSI pe3ynbTaTa)

TTK-1 JIeMOHCTpHUpYET JOCTATOYHBIA YPOBEHb FOTOBHOCTH OCYIIECTBIATH
KOHCYJBTaTUBHYIO TOMOIIb COTPYIHHUKAM U OH3HEC-KOMIIAHUSM,
YUHUTHIBACT MEPCIEKTHBBI PA3BUTUS OpraHU3allid Ha OCHOBE
TaKTUYECKUX U CTPATeTu

«3a4YTCHO»

IK-1 JleMoHCTpHUpYyET HEJ0CTaTOYHBIN YPOBEHB TOTOBHOCTH
OCYIIECTBIIATh  KOHCYJIFTATUBHYI)  TIOMOINb  COTPYOHHKAM H

«HE 3a4TCHO» yim Y Y m pyﬂ
OM3HEC-KOMIIaHHSM, YYUTHIBAET MEPCIICKTHBBI pa3BUTHS

opraHnu3alivii Ha OCHOBC TaKTUYCCKUX U CTPATCTU

5. MeTonnueckue ykazaHusi AJ1s1 00y4al0IIUXCS 110 OCBOCHUIO M CHUILIHHBI (MOYJIs)
5.1 MeTtoandeckue yka3aHus IO OPTaHU3aIlMN CaAMOCTOSTEIBbHOM PadO0ThI 00YUYaIOIINXCSI:

[Ipuctynas K W3y4eHWIO TUCIUIUIMHBI, B MEPBYIO Odepelb OOydaromuMmcsi HEOOXOAMMO O3HAKOMHUTHCS
comepxaHueMm paboueil mporpammbl nuctuiumHbl (PITJ]), xotopas ompezaenser coaepxaHue, oObeMm, a
TaKKe TMOPSAIOK U3YUCHHsI U MTPETIOaBaHus yIeOHOM TUCIUIUINHEL, €€ pa3/iena, YacTu.
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Jlnist caMOCTOSTENbHON pabOThl BaKHOE 3HaUECHUE UMEIOT paszieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCA BCE pasfelbl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKEe BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJeMHUYECKUX Yacax.

B pasgene «YuebHO-MeTommyeckoe ©  HMH(OpMAIMOHHOE oOecreueHre AUCHUIUIMHBDY — yKa3aHa
pexoMeHayeMasi OCHOBHAs U IONIOJIHUTEIbHAS JINTEPATypa.

B pasgene «MarepuaabHO-TEXHUYECKOE OOECIeYeHne IUCLHUIUIMHBL, MPOrpaMMHOE OOecCIeyYeHue,
npodeccruoHabHble 0a3bl JaHHBIX U MH()OPMAIMOHHBIE CIPABOYHBIC CHUCTEMBD» COAEPKUTCS MEpeuyeHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
JUCLUIUINHBL.

5.2 Pexomennanuu o0y4aromumcs o padbore ¢ TEOPETHUECKUMHU MaTepHallaMu 110 TUCIUILIIMHE

[Ipu uzyyennu u npopaboOTKe TEOPETUUECKOr0 MaTepHaa HeoOX0AUMO:

- IPOCMOTPETH €IlIe pa3 npe3eHTaluo Jekuu B cucteMe MOODLe, noBTOpUTh 3aKOHCIIEKTUPOBaHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOJIHUTEIbHOU
JUTEPaTyphl;

- IIPY CAMOCTOSITEIBHOM M3YyYE€HHH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccrnoHasibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTH Ha BOIIPOCHI JJIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP MOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenpanuu no pabote ¢ Hay4HOH 1 yueOHOM JuTepaTypoit

PabGota ¢ OCHOBHOM M JONOJHUTENBHOM JHMTEPaTYpOl SIBISETCS IIaBHOM (POpMOI caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAHHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKnu JOJKEeH coliepKaTh peepaTuBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pa3MmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYphl IO
TeMaM, BBIBOJBI MO KaXAOMY Bompocy. KOHCIeKT MOXKeT OBITh BBITIONHEH B paMKax pacliedyaTKd BbIIa4uH
NPe3eHTAlUi JIGKIUH WM B OTACNIBHOW TeTpaau mo mpeaMery. OH JODKEH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAITUIO HITH PUCYHKH.

KoHcnieKkThl HayyHOW JHUTEparypbl NMPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI COJEPIKaTh
OTBETHl HA KaX/bIi TOCTAaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpa, HAa3BaHMS W TOJA HU3AAHUS HCIOJIb3YeMOH HaydyHOW JHMTEpaTyphl.
KoHcniekT MoXeT ObITh ONOpPHBIM (COAEpXkAaTh JUIIb OCHOBHBIC KIIIOUYEBBIC MO3MIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENIETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BHJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYECHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHHE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011eHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexoMeH1a1tuy MO NOATOTOBKE K OTAENIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpenrnoyaraeT OpraHu3aluio Oecelnpl MpernoAaBareist cO CTyAEHTaMH 10 BOIpPOcam
MPAKTUYECKOTO 3aHATUS C LEJbl0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, TeMme, mpobieme U T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUU, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1I.

YCTHBIE OMpPOC MOXKET TMPUMEHATHCS B pas3audHbIX (Qopmax: (PpoHTAIBHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEIKAIIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHUIO;

12



- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIBHOCTh OTBETA;

- JIOTMIKA U3JI0KEHUsI MaTepuaa;

- PallMOHAIILHOCTD MCIIOJIb30BAHHBIX IIPUEMOB U CIIOCOOOB PELIEHUs OCTAaBICHHON yueOHOil 3a1auy;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISAIHBIX MOCOOMH U TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCIIOJIb30BaHUE JOIIOJHUTEIBHOIO MaTepHaa;

- PalIMOHAJILHOCTb HUCIIOJIB30BaHUS BPEMEHH, OTBEJICHHOIO HA 3a/laHNE.

YCTHBIM OIIPOC MOXKET CONPOBOXKAATHCS IMPE3ECHTALUEH, KOTOpas IMOATOTABIMBACTCA IO OAHOMY U3

BOIPOCOB MPAKTHYECKOTO 3aHATHUSA. [IpH BRICTYIUIEHHH ¢ Mpe3eHTanueid HeoOXoauMo oOpamarb BHUIMaHUE
HAa TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAlUN: AKTYaJIbHOCTh TEMBI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI COJIEPIKAHHUIO, COOTBETCTBHE METOAMYECKUM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PECypChl. COOTBETCTBHUE CONEPXKAHHS M JUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (popMe, aJeKBaTHOCTh UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3a1adam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTbH MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAMU: 00bheM (ONMTHUMaTbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIUYHE U
COOTBETCTBHE TpapUKd W aHWMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH O(GOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)XHOCTH MTPOTPAMMHO# CpEJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIOIEHHE PErIaMEeHTa, SMOIMOHAIBHOCTh, YMEHHE
OTBETHTBH Ha BOIPOCHI, CHCTEMAaTU3UPOBAHHBIC, TITyOOKHE 1 TIOHBIC 3HAHUS 110 BCEM pa3JieiaM IPOTrPaMMBI:
- COIep’KaHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHuss cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHOKCHHS
pPEe3yNBTaTUBHOCTH W 3(P(EKTUBHOCTH U1 BBIMOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHONW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh NMPUHUMAEMbBIX PEUICHHH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeToANYecKOe U MHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. bauaoB A. O., [lpecBsuaukoB B. A. YnpaBineHueckoe KOHCYJIBTUPOBaHHE : yueOHUK. - MockBa: JlamkoB
n K°, 2018. - 212 c. - Tekcr : anexrponnsiii // DbC «YHuBepcurerckas onbiamnoreka onnaita» [cair]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=496064

2. Jlabytuan K. M. VYmpapneHueckoe KOHCYJIBTHPOBAHHE: MEHEIKMEHT-KOHCAJITHUHI : MoHorpadus. -
Mocksa: Jlaboparopus kuuru, 2010. - 96 c. - Tekcr : anexkrponnsii // ObC «YHuBepcuTeTcKas Oubamorexa
onnaitay [caiit]. - URL: http://biblioclub.ru/index.php?page=book&id=88750

6.2 JlononHUTENBHAS JIUTEPATYpA!

1. bapanoBa, C. A., CmupHoBa, A. A. Ilcuxonorus ynpaBieHUECKOTO KOHCYJIBTUPOBAHUS : MPAKTUKYM. -
2026-04-14; Ilcuxonorusi ynpaBiIeHUECKOro KOHCYyiabTUpoBaHUA. - Coun: COYMHCKHI roCyaapCTBEHHBIN
yausepcuretr, 2020. - 48 c. - Tekcer : osnextponsbsiii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/106583.html

2. Anensko, C. H., I'unesa, K. B. KOMMyHUKaI[MOHHBII KOHCAITUHT. APXUTEKTOHMKA OPraHU3allMOHHBIX
KOMMYHUKaIii : ydeOHoe mocobue. - 2023-06-30; KoMMyHUKAIIMOHHBIH KOHCAITHHI. ApPXMTEKTOHHKA
OpPraHM3allMOHHBIX KOMMYHHKanuMid. - Owmck: OMCKMI TOCydapCTBEHHBIM YHUBEpcUTET uM. D.M.
Hocroesckoro, 2014. - 220 c. - Tekcr : osnekrponusii // IPR BOOKS [caiitr]. - URL:
http://www.iprbookshop.ru/24892 html

3. Bacunbes, I. A., [leea, E. M. YnpaBneHueckoe KOHCYIBTHPOBAHUE | yueOHOE 1MOCOOHE ISl CTYACHTOB
BY30B, oOyuwatomuxcs mo crenuansHoctd 061100 (MenemxMeHT opranmzanuu). - 2022-03-26;
VYnpasnendyeckoe KoHCynsTupoBanue. - Mocksa: KOHUTU-ITAHA, 2017. - 255 c. - TekcT : 3IeKTpOHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81706.html
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6.3 MeToandeckue pa3padOTKH:

1. boromonoBa A. B. VYmpaBneHYeckwii KOHCANTHHT : y4eOHO-MeTOomuyeckoe mocobue. - Jlumenk:
Jlunenkwuii rocynapctBeHHblid negarorundeckuii yausepcuretr uMenu I1.I1. Cemenoa-Tan-11lanckoro, 2017.
- 68 c¢. - Tekcrt : anexrponnbii / OBC «YHuBepcuteTckas Oubamoreka onmaiiH» [calT]. - URL:

http://biblioclub.ru/index.php?page=book&id=576895

6.4 VHbpIe NCTOUHMKMU:

1. bubnanoTeka Hay4HOM U y4eOHOMU uTepatypsl - http://sbiblio.com

2. bubnmuotexa PAH - http://www.rasl.ru/

3. Kypnan "Bonbmioit koHcanTunr" - http://bk-journal.ru/#

4. Kypnan «IIcuxomnorus. Kypnan BBICLIEH LIKOJIBI SKOHOMHUKU -
https://jsps.hse.ru/index.php/psychology/issue/archive

5. KoHcynbTaHT cTyfeHTa: 3IeKTpOHHO-O0uOmroTeuHas cuctema - http://www.studentlibrary.ru

6. ITopran "I'ymanurapaoe oopazoBanue"” - http://www.humanities.edu.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue M CHUIIMHBI, IPOrPpaMMHOe odecreveHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPpOBCACHUA 3aHATUM TIO JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyomeeC MarCpruaJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyauTopruun Jid TIPOBCACHUA 3aHATHI JICKHIUOHHOIO W CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJBbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITSIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U TIOMEIICHHUS ISl CAMOCTOSTEILHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIs1 TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHust 111 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPENy YHUBEPCUTETA.

Jlnist mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HAOOPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHuS,
00ecreYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTHBHAS JOCKA).

JlnmeH3noHHOE U CBOOOIHO pacpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICUCHHE:

7-Zip 9.20

Adobe Reader X (10.1.0) - Russian Adobe Systems Incorporated 25.07.2017 117,00 MB 10.1.0
Kaspersky Endpoint Security 10 qs Windows "Jlabopatopust Kacniepckoro”

Microsoft Office [Ipodeccuonansusiii moc 2007

Microsoft Windows 10

ITpodeccronanbhpie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
1. Scopus: 6a3a nanubix . — URL: https://www.scopus.com

2. Web of Science: monmuremarndeckas pedepaTuBHO-OnOMHOrpaduyeckas U HaykoMeTpuueckas 0Oasa
nauHbixX . — URL: https://apps.webofknowledge.com

3. Koncynsrant crymenta. ['ymaHuTapHbIe HAyKH: OJJIEKTPOHHO-OMOIMoTeyHast cucrtema. — URL:
https://www.studentlibrary.ru

4. Hayunas snextponHas oubnunoreka «KubepJlennnka». — URL: https://cyberleninka.ru
5. Hayunas snexrponnas 6ubnuoreka eLIBRARY.ru. — URL: https://elibrary.ru

6. TamOoBckass oOnacTHasi yHHBeEpcanbHas Hay4yHas Owubnmmoreka wum. A.C. Ilymkwumna. — URL:
http://www.tambovlib.ru

7. OnexrponHas 6ubnmuoreka TI'Y. — URL: https://elibrary.tsutmb.ru/

8. OneKTpoHHas OoubnmuoTexa. Ob6pa3zoBarenbHas wiatpopma «IOpaiit». — URL:
https://biblio-online.ru/book/sud-prisyazhnyh-442275
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yIeKTpPOHHAS HH(POPMALIMOHHO-00pa3oBaTe/IbHas cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3anMoneiicTBue mpenomaBaTenss W CTYJCHTa B Tpolecce OOyYeHHUs OCYHIECTBISIETCS MOCPEICTBOM
MYJIBTUMEIMHHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCIOIB3YEMBIX B
ANIEKTPOHHOH HH()OPMAIIMOHHO-00Pa30BaTEILHON CPEIe YHUBEPCHUTETA.



